Oliver Garraux

(316) 207-2720 * oliver@garraux.net * www.garraux.net
www.linkedin.com/in/olivergarraux

Obijective Obtain a position in enterprise network or server administration

Skills Experience from Servers/Network at Home
¢ Windows Server 2003/2008 with Active Directory, Exchange, SQL Server, BackupExec
& CentOS 5 with Apache, MySQL, OpenVPN, Cacti and OpsView SNMP monitoring
& VMware ESXi, Cisco router, ProCurve switch

Education IUPUI = Majoring in Computer Information Technology, Minoring in Business

& Expected Graduation: May 2011

& Currently in seventh semester, with 3.98 cumulative GPA

& Relevant Courses: Technical Report Writing, Systems Analysis, Design of Local Area Networks,
Windows/Linux Server Administration, Adv. Network Administration, Java/JSP programming

& Dean’s List — Fall 2007, Spring /Fall 2008, Spring /Fall 2009, Spring 2010

& 2009 Outstanding Upperclassman Award in CIT , 2008 Outstanding Underclassman Award in CIT,
2008 Outstanding Underclass Student in Technical Communications

Maize High School — Maize, KS Graduation Date: May 2007
& 4.0 Cumulative GPA, Valedictorian

Work Experience

UNC Project, Malawi & Duke — KCMC Partnership, Tanzania: IT Consultant

Summer 2010

In Lilongwe, Malawi, implemented Windows Sharepoint Services intranet site, Exchange 2010, and site to
site VPN for university sponsored medical clinic. In Tanzania, transitioned network to a new satellite
Internet service provider.

Indiana Clinic / Clarian Health Partners, IS Department: Desktop Support Intern

June 2008 — Current

Support Indiana Clinic desktop systems and users, deploy new desktops, install client software on outside
computers for accessing Indiana Clinic servers. Track incidents and change requests in HP Support
Manager system. Helped migrate internal customers from IU systems to Clarian systems as part of
Indiana Clinic transition.

Simpliciti Solutions: Co-Founder, Technology Lead

August 2009 — Current

Do IT freelancing on the side with a partner, providing web and technology services to non-profit
organizations. Developed websites with PHP/MySQL. Provide ongoing remote support for Duke —
KCMC partnership in Tanzania.

WiebeTech, Production Department: Production Technician

September 2006 — January 2007

Tested and configured products, including RAID Arrays and Linux-based CD duplicators. Helped train
other production technicians on procedures for two new products.

Maize Unified School District 266, Technology Department: Summer Technology Crew
Summer 2007, 2006, 2005

Upgraded software on student computers, re-imaged 400 student laptops, and wrote script to empty and
create home directories. Deployed 300 new laptops for student use, and scripted printer installation.

Senior Year
Created web and desktop application for district libraries to show books that SRC tests were available
for. Application used SQL Server database and C#.NET 2.0.

Involvement

¢ Helped at 2009 and 2010 Business Professionals of America State Conference held at IUPUI.
¢ Updated the Haitian Association of Indiana’s website in the wake of the 2010 earthquake.

Awards/Recognition

Business Professionals of America
& National Conference (May 2007) — New York, NY
e 1+ place in Network Design, and Cisco Systems Administration
e Network Design included presentation, 80 pages of documentation
e 2 place in Management/Marketing/HR Concepts
& National Conference (May 2006) — Orlando, FL — Over 5,000 attendees
e 1% place in IT Concepts, Top 10 in Cisco Systems Administration
Fort Hays State Media Festival (April 2006,/2007)
& 1+ in Network Design Project both years, copy of report available if requested.
Maize High School
& Technology Leadership Award in 2006 and 2007
& Kansas Governor’s Scholar




